
 
 

PRESS STATEMENT: 
Will Malaysia Run Out of Treated Water and the Sugar Industry to Shutdown? 

 
Kuala Lumpur, June 24, 2021: Normal reservoir water and river water needs to be tested 
and treated to produce water fit for human consumption. We all know what happens when 
our water supplies are contaminated!! No water!, but usually only in certain areas for limited 
time. What would happen if the water could not be treated nationally for several weeks? NO 
WATER for anyone, or even the industry. 
 
The treatment includes the use of a very common derivative of limestone, which has been 
processed in a lime factory, at temperatures up to 1000°C. These lime factories are dotted 
around the country and almost always close to limestone quarries. 
 
The water industry has been categorized as an essential industry and even during MCO 1 & 
2 they operated normally. To make this possible, all the lime factories were given approval 
by the Ministry of International Trade and Industry (MITI) to operate and this continued 
during MCO 3. The associated limestone quarries were given approval by MITI to operate, 
but since the start of MCO 3 on June 1st 2021, this was not followed by the approvals 
required from Ministry of Energy and Natural Resources (KeTSA) and the state authorities. 
 
The lime factories have been operating, by running down the stocks of limestone, since June 
1st 2021. The limestone stocks are getting critically low and will result in the shutdown of the 
lime factories over the next days and weeks. These lime factories and limestone quarries 
have been strictly following the SOPs’ since March 2020, and have been inspected by the 
authorities on several occasions.  
 
It is important to note that these lime factories take several weeks to shutdown and 
restart, so the impact on essential industries will be long term when the shutdowns 
start.  
 
To minimize the disruption to the essential industries, the factories will reduce production 
and will have no option but to curtail supplies to all customers, including the essential 
industries. In turn, this will eventually lead to the shutting down of water and effluent 
treatment, as well as the sugar industry. 
 
Can Malaysia take the risk? Or should the relevant authorities give approval for limestone 
quarries that feed the lime industry to start production? 
 
The Chemical Industries Council of Malaysia (CICM) whose members include lime 
producers, is gravely concerned on the potential disruption to essential supplies for public 
consumption, in this case, water and sugar due to non-availability of lime. CICM upholds 
initiatives in of its member companies to safeguard the public and environment, in line with 
the Council being the custodian of Responsible Care, a global initiative in promoting 
chemical companies to operate in a safe and responsible manner. Amongst others, the 
Responsible Care Codes of Management Practice require its signatories to continuously 
engage with stakeholders, including the public and authorities on any potential impact the 
industry may cause and take remedial actions.  
 



CICM strongly urge the Government via KeTSA and also ultimately the National Security 
Council (NSC) to urgently and immediately grant approval to all lime producers and 
limestone quarries to continue to operate and enable the essential industry such as water 
treatment and sugar to maintain supply to the general public. 
_________________________________________________________________________________ 
 
Released by the Chemical Industries Council of Malaysia (CICM) on June 24, 2021.  Please attribute 
this press statement to CICM and not the sender.  For further enquiries, please contact the CICM 
Secretariat (YH Dato’ Muhtar Hashim / Ms Chan Pek Wan) via Email:  muhtar@muhtarhashim.com / 
pek_wan@fmm.org.my. 

 
About CICM 
The Chemical Industries Council of Malaysia (CICM) was established in 1978 and has more than 100 
members comprising manufacturers, traders, distributors & companies providing services to the 
chemical industry.  For more information on CICM, please visit CICM’s website at www.cicm.org.my. 
 
About Responsible Care 
CICM is the Malaysian steward and focal point for Responsible Care, an initiative of the global 
chemical industry and adopted by chemical companies to continuously improve environmental, health 
and safety performance of their operations and products in a responsible manner.  
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